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Contact Us
Welcome To SKJ Technologies 
grinaldi@skjtech.com
	SKJ Technologies is hosting Cisco Study Groups
SKJ Technologies is hosting Cisco Certification Study Groups!!
In order to better serve our clients and improve the skill set of our engineers, we are having study groups every Monday from 4pm -7pm.
The main focus will be preparing for Cisco certification tests:
· CCNA

· CCDA

· CCNP

· CCIE

· Cisco IP Telephony Certifications

A Certification for Everyone

[image: image4.png]



[image: image5.png]w




CCNA Instant Answers
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CCNA Certification

The CCNA certification (Cisco Certified Network Associate) indicates a foundation in and apprentice knowledge of networking. CCNA certified professionals can install, configure, and operate LAN, WAN, and dial access services for small networks (100 nodes or fewer), including but not limited to use of these protocols: IP, IGRP, Serial, Frame Relay, IP RIP, VLANs, RIP, Ethernet, Access Lists.
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CCDA Instant Answers
 

CCDA Certification

The CCDA certification (Cisco Certified Design Associate) indicates a foundation or apprentice knowledge of network design for the Cisco Internetwork Infrastructure. CCDA certified professionals can design routed and switched network infrastructures involving LAN, WAN, and dial access services for businesses and organizations.

IP Telephony Design Specialist
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Instant Answers
 

The Cisco IP Telephony Design Specialist certification was developed for those who design IP Telephony multi-service network solutions. Cisco IP Telephony Design Specialists can design a scalable, converged network using QOS, Cisco Call Manager clustering, H.323, MGCP, or SIP signaling protocols, and assess the scope of work required to integrate legacy TDM PBXs and voice mail systems into an existing data network.
Cisco IP Telephony Express Specialist
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Instant Answers
 

The Cisco IP Telephony Express Specialist certification was designed for those who install and maintain multi-service network solutions, with special emphasis on IP telephony fundamentals and Cisco's Call Manager Express.

IP Telephony Operations Specialist
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Instant Answers
 

The Cisco IP Telephony Operations Specialist certification was designed for those whose primary role is to operate and maintain IP Telephony multi-service network solutions. Cisco IP Telephony Operations Specialists can configure and deploy complex Cisco Call Manager platforms using multiple-call control, call admission control (CAC), and basic call routing and dial plans, and have the skills and knowledge necessary to resolve connectivity issues related to traditional PSTN technology, PBX and voice mail systems.
IP Telephony Support Specialist
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Instant Answers
 

The Cisco IP Telephony Support Specialist certification was designed for those whose primary responsibility is to install and support IP Telephony multi-service network solutions. Cisco IP Telephony Support Specialists can configure and troubleshoot complex Cisco Call Manager platforms using multiple-call control, call admission control (CAC), and basic call routing and dial plans. They possess a solid understanding of traditional PSTN technology and can resolve the connectivity issues related to legacy PBX and voice mail systems.
















